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1. PURPOSE
In line with its operational principles, Code of Conduct, and
Social and Environmental Responsibility Policy, PSA BDP Alışan
Lojistik A.Ş. expects its suppliers, their parent companies,
subsidiaries, and affiliates, as well as anyone in contact with
PSA BDP Alışan Lojistik A.Ş.—including employees,
subcontractors, and other third parties—to comply with PSA
BDP Alışan Lojistik A.Ş.’s ethical principles. Suppliers are also
expected to ensure that their own employees and
subcontractors adhere to these standards of conduct.

PSA BDP Alışan Lojistik A.Ş. expects all suppliers and
subcontractors to communicate the Non-Negotiable Principles
set out in this Code, to respect and adhere to these Principles,
and to cascade them throughout their supply chain. These
rules form a critical part of our supplier selection and
evaluation process, and compliance with the Principles is a
prerequisite for doing business with PSA BDP Alışan Lojistik
A.Ş.

Compliance with the Code or the Principles does not create
any rights or benefits for the supplier. The Principles outlined
in the Code are supplementary and do not replace any
provisions of agreements between PSA BDP Alışan Lojistik A.Ş.
and its suppliers.

2. ACCESS TO INFORMATION
- VERIFICATION
During tender, qualification, or performance evaluation
procedures, PSA BDP Alışan Lojistik A.Ş. reserves the right to
verify each supplier’s compliance with the rules outlined in this
Code of Conduct through any method it selects, including
surveys or audits conducted by PSA BDP Alışan Lojistik A.Ş. or
a third party. PSA BDP Alışan Lojistik A.Ş. expects suppliers to
provide complete and accurate information, including access
to financial records and other relevant documentation. In
addition, suppliers are expected to disclose any restrictions
that may apply to the export or re-export of their products or
services.

Self-Assessment: PSA BDP Alışan Lojistik A.Ş. may request
suppliers to complete a self-assessment to evaluate their
compliance.

Audits: Suppliers must grant PSA BDP Alışan Lojistik A.Ş. the
right to conduct audits (regarding quality, safety, compliance,
etc.). These audits may be carried out by PSA BDP Alışan
Lojistik A.Ş. or an authorized third party acting on its behalf.

Third-Party Assessments: PSA BDP Alışan Lojistik A.Ş. may
request desktop information from third parties, such as data
providers, regarding suppliers’ compliance with and
performance against these Principles.

Certifications/Declarations: PSA BDP Alışan Lojistik A.Ş. may
request suppliers to provide a certification or declaration
confirming adherence to these Principles.

3. COMPLIANCE
PSA BDP Alışan Lojistik A.Ş. (“Alışan”) acknowledges that
adherence to the Principles set forth in these Rules is a
dynamic process and continuously encourages its Suppliers to
improve themselves. In the event that a Supplier violates these
Principles, fails to accept a corrective action plan, or is unable
to implement such a plan, Alışan reserves the right to reassess
whether to continue doing business with that Supplier.

Additionally, Alışan expects its Suppliers to comply, without
limitation, with all applicable laws, regulations, contractual
agreements, and internationally recognized standards,
including but not limited to:

•  Worker rights, human rights, and social rights in accordance
with the International Labour Organization and all relevant
national laws and international treaties;

•  Environmental protection regulations;
•  Prohibition of corruption and bribery;
•  Conflict of interest, competition and antitrust regulations;
•  Confidentiality and intellectual property requirements;
•  Compliance with international trade regulations, licensing

and permits, taxation, data protection, and privacy rules.
Compliance with the above requirements is mandatory and
non-exceptional.

Notification Procedures
For reporting purposes, the email address
etik@alisanlogistics.com and the Ethics Hotline at +90 532 111
38 45 have been established. These communication channels
allow direct access for sending emails and leaving voice
messages.

The Ethics Hotline is intended solely for reporting matters
believed to involve misconduct. It is not used for consumer
complaints, suggestions, objections, or other similar requests.

Notifications submitted via the email address or Ethics Hotline
are accessible only to the company’s Ethics Committee. These
communication channels can be accessed both internally and
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externally.

All notifications are recorded, and their outcomes are reported
regularly to senior management. The Ethics Committee holds
the authority and responsibility to monitor the results, track
the measures taken by senior management and operational
units, and oversee the actions implemented.

4. PRINCIPLES
4.1. LEGAL COMPLIANCE AND ETHICAL
BUSINESS PRACTICES
The company management is responsible for ensuring that
activities are conducted legally, correctly, honestly, and
reliably, and our employees are responsible for acting in
compliance with all legal regulations. It is strictly prohibited for
our employees to tamper with official documents prepared
while performing their duties. There is an obligation to comply
with the timeframes and other restrictions specified by the
relevant authorities when preparing official documents.

Similarly, PSA BDP Alışan Lojistik A.Ş. suppliers, without
limitation, are expected to comply with all applicable laws,
regulations, contractual agreements, and internationally
recognized standards, including but not limited to worker
rights, human rights, and social rights under the International
Labour Organization, all applicable national laws and
international agreements, and environmental protection
regulations; and to strictly adhere to rules prohibiting
corruption and bribery, conflict of interest, competition and
antitrust, confidentiality and intellectual property, compliance
with international trade regulations, licensing and permits, tax
obligations, data protection, and privacy regulations.

PSA BDP Alışan Lojistik A.Ş. expects all suppliers, in addition to
complying with mandatory working conditions, to
continuously improve in these areas over time. PSA BDP Alışan
Lojistik A.Ş. will provide information support to suppliers
whenever needed.

a) Ethical Business Practices
Conduct business in a sustainable and responsible manner,
adhering to the highest standards of ethical business and
acting with integrity in accordance with these Rules. This also
includes the duty to report any observed violations of the
Rules.

b) Avoiding Conflicts of Interest
A conflict of interest arises when an individual or organization
has the potential to gain personal or corporate benefits by
improperly using their position.

PSA BDP Alışan Lojistik A.Ş. expects its employees to avoid any
situation that creates a conflict between their personal
interests and the interests of PSA BDP Alışan Lojistik A.Ş.
Simultaneously working for a customer, supplier, or
competitor may create a conflict of interest for an employee if
it involves significant benefits, directly or indirectly, for such
companies.

PSA BDP Alışan Lojistik A.Ş. expects its suppliers to respect this
principle when interacting with employees subject to this
policy. Additionally, if any supplier has a familial or close
personal relationship with a PSA BDP Alışan Lojistik A.Ş.
employee who is in a position to make or influence business
decisions that could benefit the supplier, PSA BDP Alışan
Lojistik A.Ş. must be notified immediately. Failure to report
such a situation, or its discovery by PSA BDP Alışan Lojistik A.Ş.,
may result in the company exercising all its legal rights,
including the immediate and justified termination of its
commercial relationship with the supplier

c) Prevention of Corruption
Employees of PSA BDP Alışan Lojistik A.Ş. are strictly
prohibited from providing, offering, or granting any improper
advantage, directly or indirectly, in any form, to any public
policymaker or their representative in any country for the
purpose of influencing the outcome of a negotiation related to
PSA BDP Alışan Lojistik A.Ş. or ensuring favorable treatment.

Furthermore, no employee of PSA BDP Alışan Lojistik A.Ş. may
offer, request, or accept any payment, fee, or benefit from or
to a supplier in any form.

PSA BDP Alışan Lojistik A.Ş. expects its suppliers to comply
with these principles during all interactions with the
company’s employees and their subcontractors.

d) Protection of Information and Intellectual Property
Rights
PSA BDP Alışan Lojistik A.Ş. expects its suppliers to respect
applicable confidentiality and non-disclosure agreements and
to safeguard any strategic, financial, technical, or commercial
data or documents provided by PSA BDP Alışan Lojistik A.Ş.
that are not publicly available, refraining from any
unauthorized disclosure.

Similarly, any subjective, professional, or personal information
related to individuals must be protected with all necessary
measures to prevent alterations or disclosure. The
confidentiality obligation also applies to information securely
provided by PSA BDP Alışan Lojistik A.Ş.’s partners and
customers.

This confidentiality obligation remains valid even if the
commercial relationship between the supplier and PSA BDP
Alışan Lojistik A.Ş. is terminated. Suppliers may not disclose
their business relationship with PSA BDP Alışan Lojistik A.Ş. or
use its brand without prior written consent. If approval is
granted, suppliers are required to comply with all relevant
instructions and guidelines.

e) Compliance with Competition Law
PSA BDP Alışan Lojistik A.Ş. requires that all of its suppliers
strictly comply with the applicable fair trade and competition
laws in the countries where they operate. As a general rule,
these laws prohibit agreements or maneuvers that may limit
or distort competition or trade.

Specifically, this includes, but is not limited to, price-fixing
agreements, manipulation of tender processes, secret
arrangements among competitors regarding markets,
regions, or customers, as well as the boycott of certain
customers or suppliers or treating them unequally without
valid reason.

Altering or disclosing sensitive commercial information related
to competitors, customers, or suppliers is strictly prohibited.
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f) Protection of Assets and Resources
PSA BDP Alışan Lojistik A.Ş. suppliers are responsible for
protecting assets and resources provided by PSA BDP Alışan
Lojistik A.Ş., including facilities, equipment, financial
resources, and cash. These assets and resources must be used
for business purposes and within the framework set by PSA
BDP Alışan Lojistik A.Ş. They may not be used for any other
purpose without prior authorization.

Suppliers are entrusted with safeguarding PSA BDP Alışan
Lojistik A.Ş.'s assets and resources against damage, fraud,
loss, or theft. More explicitly, PSA BDP Alışan Lojistik A.Ş.
expects its suppliers to respect all applicable national laws and
international agreements regarding intellectual property and
to honor the intellectual property rights of PSA BDP Alışan
Lojistik A.Ş. and third parties.

4.2. HUMAN RIGHTS AND LABOR
STANDARDS
Human rights and working conditions are considered during
supplier selection. Suppliers are expected to respect human
rights, act without discrimination based on religion, language,
race, or gender, and comply with fair labor practices. This
ensures that the entire supply chain values human rights and
labor standards, contributing to sustainability.

Suppliers who do not align with PSA BDP Alışan Lojistik A.Ş.’s
sustainable supply chain expectations and fail to make efforts
in this regard will have their business relationship reviewed. If
no corrective actions or measures are implemented, the
business relationship may be suspended or terminated.

a) Prohibition of Child Labor
Suppliers must comply with the minimum age requirements
established by the laws and regulations in the countries where
they operate.

PSA BDP Alışan Lojistik A.Ş. does not accept any practices by its
suppliers that are inconsistent with the rights set forth in the
Convention on the Rights of the Child (UN, 20 November
1989). The age of employment or minimum working age may
not coincide with the age of mandatory education under local
laws (generally 15 years, or 14 years if allowed by local
regulations).

Additionally, all young workers must be protected from work
that is potentially hazardous, interferes with their education,
or may negatively affect their physical, mental, or social
well-being.

Monitoring and auditing mechanisms are employed
throughout the supply chain to prevent child labor. In cases
where practices do not align with our priorities, suppliers are
required to provide a corrective action plan, and the process is
closely monitored to ensure compliance.

b) Prohibition of Forced Labor
PSA BDP Alışan Lojistik A.Ş. expects its suppliers to prohibit
any form of compulsory labor and involuntary prison labor. All
work, including overtime, must be performed voluntarily, and
workers must be free to leave their jobs provided reasonable
notice is given.

Accordingly, any form of forced labor—such as forced prison
labor, bonded labor, debt repayment labor, slave labor, or
human trafficking—as well as any physical punishment or
abuse, is strictly prohibited in compliance with applicable laws
and regulations.

PSA BDP Alışan Lojistik commits to adhering to the
International Labour Organization (ILO) standards, Turkish
Labor Law No. 4857, and the social compliance requirements
of the international brands we supply, specifically regarding
the Prevention of Forced Labor and Voluntary Overtime.

Our goal is to ensure a humane working environment for all
employees. Forced labor actions carried out by any employee,
manager, customer, guest, supplier of goods or services, or
persons not employed by the company are strictly
unacceptable.

c) Non-Discrimination and Prevention of Harassment
A work environment must be maintained in which all forms of
unlawful discrimination are prohibited, and all employees are
treated fairly and equally.

In accordance with the Universal Declaration of Human Rights
and its own ethical principles, PSA BDP Alışan Lojistik expects
its suppliers to treat their employees without regard to
nationality, gender, beliefs, or disabilities, providing equal and
fair opportunities for career development and recognition.

Suppliers are also expected to show zero tolerance for any
form of discrimination. Harassment—whether direct or
indirect, physical or verbal, regardless of purpose or form—is
strictly prohibited. PSA BDP Alışan Lojistik expects its suppliers
to ensure that all employees can work in an environment free
from harassment risk.

d) Wages and Working Hours
Compliance with applicable minimum wage standards,
working hours, laws, and regulations is required. Employees
are not obligated to work beyond the legally permitted
working hours and overtime limits in their respective
countries. Any overtime work must be performed on a
voluntary basis. All employees shall receive transparent and
fair compensation in accordance with the principle of equal
pay for equal work.

e) Prohibition of Human Trafficking
In the countries where Alışan operates, relevant Turkish
standards, European standards, and internationally
recognized standards are taken into account. Under this
scope, the employment of the following is strictly prohibited:

•  Individuals working in Turkey without legal entry;
•  Individuals who have entered Turkey legally but reside

illegally and do not have a valid work permit;
•  Individuals who have entered Turkey legally, reside legally,

but work without a valid work permit.
Employment of individuals falling under the above categories
constitutes illegal labor. Upon detection, applicable provisions
of national and international laws will be enforced.

4.3. HEALTH, SAFETY AND QUALITY
a) A Safe and Healthy Workplace
Compliance with the applicable occupational health and safety
laws and regulations is required.
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Alışan suppliers acknowledge that all employees have the right
to a safe and healthy working environment that does not pose
risks to their personal integrity. Suppliers agree to implement
laws and regulations aimed at protecting employee health and
safety, and to ensure the safety of Alışan’s personnel or their
clients’ personnel at their facilities. Suppliers commit to
establishing and maintaining a workplace health and safety
policy. Specifically, each supplier agrees to monitor the
number of lost-time accidents and to implement all measures
aimed at reducing these incidents.

b) Process Safety
Compliance with applicable laws, regulations, and safety
standards related to the management and maintenance of
production processes is required.

c) Product Safety
Compliance with applicable product safety laws and
regulations (including labeling and transportation
requirements) is required. Suppliers must provide valid
documents containing all relevant safety information (e.g.,
product information, safety data sheets, etc.).

d) Quality Requirements
Compliance with applicable laws, regulations, quality
standards, or contractually agreed quality requirements and
standards is required to ensure the provision of high-quality,
safe, and effective products and services.

4.4. ENVIRONMENTAL PROTECTION
Compliance with all applicable laws, regulations, and
standards related to the protection and preservation of the
environment is required. Commitment to the continuous
improvement of environmental protection and the use or
establishment of a reasonable environmental management
system is expected. Respect for the environment and the
conservation of natural resources in their own operations is a
high priority for Alışan, as it is for its customers. Accordingly,
suppliers are expected to contribute to Alışan’s environmental
efforts and commitments by adhering to applicable
environmental protection regulations.

Consequently, Alışan suppliers agree to structure their
operations to prevent or minimize negative environmental
impacts by conserving natural resources, making their
products and services more environmentally friendly, and
continuously improving them. Suppliers also agree to prepare
an action plan to reduce emissions, decrease water and
energy consumption, and improve or minimize the use of any
chemicals or other materials that pose environmental risks.
Additionally, they agree to reduce and recycle solid and/or
liquid waste.

5. SUPPLY CHAIN
You are required to make reasonable efforts to ensure that
your suppliers and subcontractors also comply with the
principles of this Supplier Code of Conduct.

6. COMMUNICATION
For any questions or notifications, you may use the following
email and postal addresses, or contact the members of the
Ethics Committee directly.

E- mail: etik@alisanlogistics.com

Postal Address: PSA BDP Alışan Lojistik A.Ş., Attention:
“Ethics Committee” or “Internal Audit and
Risk Management Department”

Değirmenyolu Cad. No: 28 Asia Ofis Park A2
Blok Kat: 1 İçerenköy-Ataşehir 34752
İSTANBUL

Ethics Hotline: +90 532 111 38 45 (Working hours:
Weekdays 08:30-12:30 and 13:30-18:00)
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